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Changing the DNA of State Courts:
Using Technology to Promote a

Problem-Solving Approach to Justice



Online BCS Video Link

http://www.courtinnovation.org/inde
x.cfm?fuseaction=page.viewPage
&pageID=637

http://www.courtinnovation.org/inde


Goals/Principles

§ Enhancing Case Processing
§ Informed Decision-Making
§ Litigant Accountability
§ Promoting Collaboration
§ Tracking Results



Enhancing Case Processing

Traditional Case
Management

System Stands
Alone



Assessment: Substance Abuse and Treatment History
Enhancing Case Processing



In the Courtroom: Judge’s Screen
Informed Decision-Making



Client Services: Entering compliance
Litigant Accountability



Multiple Program Enrollments
Promoting Collaboration
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Tracking Results
• Increased use of Community

Sentences: use of community service sanctions rose
from 29% to 69%

• Increased Compliance: 75% vs 50%

• Swifter Justice: 40% reduction in arrest to
arraignment time

• Community Restitution: approximately 70,000
hours of community service every year – $500,500 worth of
labor

• Procedural Fairness: 93% felt that the judge
treated them fairly regardless of case outcome or
demographics
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